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STAKEHOLDERS’ ATTITUDE CHANGE ON RESOURCE TRADE-OFF BETWEEN
GEOTHERMAL GENERATION AND HOT SPRING BY INTERNET DELIBERATIVE

EXPERIMENT
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This paper attempts to apply a new deliberative experiment using Internet to an issue of trade-off between
geothermal generation and hot spring. We have screened four types of 150 stakeholders on the issue and composed
them into three virtual communities, and provided them with expert knowledge. Then we have analyzed their attitude
change by questionnaire data of before and after deliberation and by text mining with typing data in a message board.
The results demonstrate as follows; 1) expert knowledge promotes an understanding of the issue of the participants, ii)
attitude change of the participants tends to vary depending on the constitution of the members which have different
initial attitudes in each community, and iii) joint fact-finding of scientific evidence among relevant parties get support

from the participants.

Key Words: consensus building, risk communication, local commons, text mining
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