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WEB APPLICATION DEVELOPMENT FOR DIALOGUE EVALUATION SUPPORT
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Dialogue Text Mining Tool (DTMT) was developed to provide useful information for facilitators and participants
in small-scale meetings such as workshops in evaluating a performance of the meetings. The information obtained
with the tool would be also helpful for them in getting more skilled in a course of discussion. Text mining was used in
DTMT to extract information from dialogue scripts. Recently, text mining is often used to summarize contents of
dialogue at meetings. In this study, we did not focus on contents of discussion but on quantitative information of
statement exchanges to avoid any biases in analyses: the amount and frequency of utterances, the network of
conversations, and the dynamics of discussions. DTMT was implemented as the web application aiming to include a
variety of users and encourage the repeated use of the tool by its simplicity to use.

Key Words: Workshops, facilitation, text mining, social network analysis
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