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for Social Technologies
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(E-mail:nishida@i.kyoto-u.ac.jp)

Social technologies can be characterized as a process-centered knowledge creation environment in the complex
and dynamical society. The conversational knowledge process support technologies attempt at realization of
process-centered knowledge creation support system in a community, based on the central use of conversation which
is the most natural communication means for people.  In this paper, | characterize conversational knowledge process
support technologies as a research on a conversation content distribution system based on the idea of conversation
quantization. | point out that support for grasping a large collection of conversation contents, resolution of the
bottleneck of content provision, realization of the reality of content, and the establishment of the evaluation method
are all necessary for our approach to be effective. | propose a strategic research plan with particular emphasis on
immersive conversation environment, externalized temporal-spatial memory system, advanced applications of
conversational knowledge utilization, socia intelligence evaluation package, and | review work towards on this
direction.

Key Words: Conversational knowledge process, conversation quantization, immersive

conversation environment, externalized temporal-spatial memory system, advanced
applications of conversational knowledge utilization, social intelligence evaluation package
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