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AMULTIDIMENSIONAL EVALUATION FRAMEWORK FOR SHAKAI-GIJUTSU
- THE CASE OF THE MEDICAL DIAGNOSIS NAVIGATION SYSTEM

Shunsaku KOMATSUZAKI*

IM.A. (Political Science) Rutgers, the State University of New Jersey, the PhD program in Public Administration
(E-mail: shunsaku@pegasus.rutgers.edu)

Since Shakai-Gijutsu is related with various norms and values and its influence reaches far and wide, it must be
evaluated by a multidimensional and multimethodological framework which is used for policy evaluation. 1 employ
Fischer's framework of policy evaluation to evaluate the case of the Medical Diagnosis Navigation System. The
framework consists of first-order of evaluation that deals with the concrete situational context and second-order of
evaluation which considers the societal system as a whole, and in each of these, both empirical and normative
evaluations are carried out. As a result, | find Fischer’s framework useful since we can identify the case with this
framework that Shakai-Gijutsu does not lead to a desirable social order at the social level even if it can be considered
successful at the contextual level.

Key Words: Multidimensional evaluation, Medical Diagnosis Navigation System, Value, Norm, Policy
analysis
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