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A scale for assessing the Subjective values of people using a system software product was constructed, because it was difficult to
determine these values using existing approaches. In a pilot study, a questionnaire was developed to which the users of the product
(n = 220) responded. The Subjective Value Scale (SVS) of SCS/SPC” was developed based on these responses. Then, it was

confirmed that the scale had sufficient reliability and validity.
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