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INFORMATION PROVISION OF PUBLIC STRUCTURE TO RESOLVE
INFORMATION GAPS BETWEEN CITIZEN AND PUBLIC ADMINISTRATION

Hirokazu MATSUMOTO! and Takashi UCHIDA?

M.S. (Eng.) Project Research Associate, Urban Research Plaza, Osaka City University
(E-mail: hmatsumoto@ibs.or.jp)
?Dr. (Eng.) Professor, Graduate School of Engineering, Osaka City University

With advent of an information society and citizen society, information held in public administration should be used
broadly. This study proposes “Public Structure Treaceability System” to fill in information gaps between public
administration and citizen. And we have worked toward the implementation.

In this paper, we analyze present situation about administrative information and clarify the problem. Then an
information system demanded by the results and process that we determine the information on the system is showed.
And two experiments show citizens' information needs and prove the benefit of the system.

Key Words: Information system, Public involvement, Governance, Citizen-interest arousal
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